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Disclaimer
The City of Kalgoorlie-Boulder makes no representations about the suitability of the
information contained in this document or any material related to this document for any
purpose. The document is provided without warranty of any kind to the extent permitted by
law. The City of Kalgoorlie-Boulder hereby disclaims all warranties and conditions with regard
to this information, including all implied warranties and conditions of merchantability, fitness
for particular purpose, title and non-infringement. In no event shall the City of KalgoorlieBoulder be liable for any special, indirect or consequential damages resulting from the loss of
use, data or profits, whether in an action of contract, negligence or other tortuous action,
arising out of or in connection with the use of information available in this document. The
document or material related to this document could include technical inaccuracies or
typographical errors.
The City of Kalgoorlie-Boulder Emergency Management Arrangements have been prepared
and endorsed by the City of Kalgoorlie-Boulder Local Emergency Management Committee
pursuant to s41(1) of the Emergency Management Act 2005. A copy has been submitted to
the State Emergency Management Committee pursuant to s41(5) of the Emergency
Management Act 2005 and a copy has been submitted to the Eastern Goldfields District
Emergency Management Committee in accordance with Item 31 of the State Emergency
Management Policy Statement 2.5.
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Glossary of Terms and Acronyms
The following terms apply throughout these arrangements:
COMBAT – to take steps to eliminate or reduce the effects of a hazard on the community.
COMBAT AGENCY – an organisation which, because of its expertise and resources, is
responsible for performing a task or activity such as firefighting, rescue, temporary building
restoration, evacuation, containment of oil spills, monitoring of radioactive materials. An
emergency operation may involve a number of Combat Agencies.
COMMAND – the direction of members and resources of an organisation in the performance
of the organisation's role and tasks. Authority to command is established in legislation, policy
statements, and cabinet minutes and/or by agreement within an organisation. COMMAND
relates to ORGANISATIONS and operates VERTICALLY within an ORGANISATION
CONTROL – the overall direction of emergency management activities in a designated
emergency or disaster situation. Authority for control is established in legislation, policy
statements, and cabinet minutes or in an emergency management plan and carries with it the
responsibility for tasking and coordinating other organisations in accordance with the needs
of the situation. CONTROL relates to SITUATIONS and operates HORIZONTALLY across
ORGANISATIONS.
CONTROL CENTRE – a facility where the Incident Controller is located and from which the
control and management of emergency operations is conducted. It is usually prefixed by the
nature of the emergency, e.g. Fire Control Centre, Cyclone Control Centre, Forward
Command Unit, etc.
CONTROLLING AGENCY – An agency nominated to control the response activities to a
specified type of emergency
CO–ORDINATION – the bringing together of organisations and elements to ensure an
effective response, primarily concerned with the systematic acquisition and application of
resources (organisation, human resources and equipment) in accordance with the
requirements imposed by the threat or impact of an emergency
DISASTER/EMERGENCY – an event, actual or imminent, which endangers or threatens to
endanger life, property or the environment, and which is beyond the resources of a single
organisation or which requires the coordinator of a number of significant emergency
management activities. NOTE: The terms “emergency” and “disaster” are used nationally and
internationally to describe events that require special arrangements to manage the situation.
“Emergencies” or “disasters” are characterised by the need to deal with the hazard and its
impact on the community. The term “emergency” is used on the understanding that it also
includes any meaning of the word “disaster”.
DISTRICT EMERGENCY MANAGEMENT COMMITTEE– is responsible for assisting in the
establishment and maintenance of effective emergency management arrangements for the
district for which it is constituted and has such other functions as are prescribed by the
Regulations.
EMERGENCY MANAGEMENT – is a range of measures to manage risks to communities and
the environment. It involves the development and maintenance of arrangements to prevent or
mitigate, prepare for, respond to, and recover from emergencies and disasters in both peace
and war.
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EMERGENCY MANAGEMENT CONCEPTS– Emergency Management means the
management of the adverse effects of an emergency including –
1. Prevention – the mitigation or prevention of the probability of the occurrence of, and the
potential adverse effects of, an emergency;
2. Preparedness – preparation for response to an emergency;
3. Response – the combatting of the effects of an emergency, provision of emergency
assistance for casualties, reduction of further damage, and help to speed recovery; and
4. Recovery – the support of emergency affected communities in the reconstruction and
restoration of physical infrastructure, the environment and community, psychosocial and
economic wellbeing.
EMERGENCY RISK MANAGEMENT – Coordinated activities of an organisation or a
government to direct and control risk. The risk management process includes the activities of:
 Communication and consultation
 Establishing the context
 Risk assessment which includes
o Risk identification
o Risk analysis
o Risk evaluation
 Risk treatment
 Monitoring and review
(Ref. National Emergency Risk Assessment Guidelines AEM Manual Series Handbook 10)
EMERGENCY OPERATION CENTRE – a facility, where the area coordinator is located and
from which coordination of all support to the Incident Manager is managed. There are four
types of coordination centres State, Region, Local and Forward Coordination Centres
EMERGENCY COORDINATOR – the person appointed by the State Emergency Coordinator
to assist the hazard management agency in the provision of a coordinated response during
an emergency
FUNCTION SUPPORT COORDINATOR – that person appointed by an organisation or
committee to be the Coordinator of all activities associated with a particular support function,
e.g. Welfare Coordinator, Medical Coordinator, etc., and includes coordinating the functions
of other organisations that support that particular function, e.g. Red Cross in the State Welfare
Plan.
HAZARD - a situation or condition with potential for loss or harm to the community or the
environment.
HEALTH - a state of complete physical, mental and social well-being and not merely the
absence of disease or infirmity.
HAZARD MANAGEMENT AGENCY – that organisation which, because of its legislative
responsibility or specialised knowledge, expertise and resources, is responsible for ensuring
that all emergency management activities pertaining to the prevention of, preparedness for,
response to and recovery from, a specific hazard are undertaken. Such organisations are
either designated by legislation or detailed in State level emergency management plans.
INCIDENT – an emergency, which impacts upon a localized community or geographical area
but not requiring the coordination and significant multi–agency emergency management
activities at a district or State level.
INCIDENT AREA – the area defined by the Incident Controller for which they have
responsibility for the overall management and control of an incident.
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INCIDENT SUPPORT GROUP – a group of agency/organisation liaison officers, including the
designated Emergency Coordinator, convened and chaired by a person appointed by the
Controlling Agency to provide agency specific expert advice and support in relation to
operational response to the incident.
INCIDENT MANAGEMENT GROUP - the group that may be convened by an Incident
Manager in consultation with the relevant Local Emergency Coordinator to assist in the overall
management of an Incident. The IMG includes representation from key agencies involved in
the response.
INCIDENT CONTROLLER – the person designated by the relevant Controlling Agency,
responsible for the overall management and control of an incident within an incident area and
the tasking of agencies in accordance with the needs of the situation. [Note: Agencies may
use different terminology however the function remains the same].
LOCAL EMERGENCY COORDINATOR – that person designated by the Commissioner of
Police to be the District or Local Emergency Coordinator with responsibility for ensuring that
the roles and functions of the respective District or Local Emergency Management Committee
are performed, and assisting the Hazard Management Agency in the provision of a
coordinated multi–agency response during Incidents and Operations. At the State level this is
the Commissioner of Police. At the District level it is the District Police Officer. At the local
level it is the Senior Police Officer responsible for the police sub–district.
LOCAL EMERGENCY MANAGEMENT COMMITTEE - is established by the local
government consists of a chairperson and other members appointed by the relevant local
government with the Shire President/Mayor or person appointed by the Local Government as
the chairperson of the committee. Functions of the Local Emergency Management Committee
to advise and assist the local government in ensuring that local emergency management
arrangements are established for its district, to liaise with public authorities and other persons
in the development, review and testing of local emergency management arrangements, and
to carry out other emergency management activities as directed by the SEMC or prescribed
by the regulations. ONE-STOP-SHOP -An effective method of providing the affected
community with access to information and assistance is through the establishment of a One
Stop Shop/Recovery Information Centre.
LOCAL EMERGENCY MANAGEMENT ARRANGEMENTS – refers to this document and
may also be referred to as ‘these arrangements’ or ‘local arrangements’.
LOCAL WELFARE COORDINATOR- is the nominated officer of the Department of
Communitites, located in the Local Government Authority area .The Local Welfare Coordinator
will coordinate the provision of emergency welfare services during response and recovery
phases of an emergency and represents the Department on the Incident Management Group
when requested.
OPERATION – an Incident or multiple Incidents which impact, or is likely to impact, beyond a
localised community or geographical
OPERATIONS AREA – that area, defined by the Operations Area Manager, incorporating the
entire community or geographical area impacted, or likely to be impacted, by an Operation
and incorporating a single or multiple Incident Areas.
OPERATIONAL AREA SUPPORT GROUP - a group of agency / organisation liaison officers,
including the designated Emergency Coordinator, convened by the Operational Area
Manager/Incident Controller to provide agency specific expert advice and support in relation
to strategic management of the incident/s.
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OPERATIONAL AREA MANAGER - the person designated by the relevant Controlling
Agency, responsible for the overall management of an Emergency within a defined
Operational Area and the provision of strategic direction and operational coordination to
agencies and Incident Controller(s) in accordance with the needs of the situation.
PERSONAL SUPPORT SERVICES - The process of assisting the diverse, immediate as well
as long term personal needs of people affected by an emergency, including the provision of
information services, advice and counselling services to ensure that affected persons receive
the necessary personal support to cope with the effects of loss, stress, confusion, trauma and
family disruption.
RECOVERY - includes all activities to support affected communities in the reconstruction
of physical infrastructure and restoration of emotional, social, economical and physical wellbeing.
RISK -a concept used to describe the likelihood of harmful consequences, a arising from the
interaction of hazards, communities and the environment.
RISK MANAGEMENT – The systematic application of management policies, procedures and
practices to the task of identifying, analysing, evaluating, treating and monitoring risk. Refer to
ISO 3100 (Risk Management – Principles and Guidelines) and the National Emergency Risk
Assessment Guidelines (2010).
COMMUNITY EMERGENCY RISK MANAGEMENT- a systematic process that produces
a range of measures which contribute to the well- being of communities and the
environment. (See also – RISK MANAGEMENT)
STATE EMERGENCY COORDINATION GROUP – a group that may be established at State
level, by the State Emergency Coordinator, at the request of, or in consultation with, the
Hazard Management Agency, to assist in the provision of a coordinated multi–agency
response to and recovery from the emergency. The SECG includes representation, at State
level, from key agencies involved in the response and recovery for the emergency.
SUPPORT ORGANISATION -that organisation whose response in an emergency is either to
restore essential lifeline services (e.g., Western Power, Water Corporation of W.A, Main
Roads W.A. etc) or to provide such support functions such as welfare, medical and health,
transport, communications, engineering etc.
UNDEFINED HAZARD - any occurrence or imminent occurrence of a hazard which is of such
a nature or magnitude that it requires a significant and coordinated response but is not readily
identified as a hazard within the Emergency Management Act 2005.
WELL-BEING -The state of being healthy, happy, or prosperous; welfare.
Acronyms Used in these Arrangements
BoM
CA
CEO
CKB
CoE
DA
DAFWA
DCD
DoC

Bureau of Meteorology
Controlling Agency
Chief Executive Officer
City of Kalgoorlie–Boulder
Coordinator of Energy
District Advisor
Department of Agriculture and Food WA
Department of Community Development
Department of Communities
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DEC
DEMC
DER
DET
DFES
DFES– FRS
DFES–BFS
DFES–SES
DoE
DoH
DoT
DPaW:
ECC
EM
EOC
ERM
HEAT
HMA
IAP
IC
ICC
IMT
ISG
KBERC
KBERP
KBERTSP
KBRCC
LEC
LEMA
LEMC
LG
LGA
LGWLO
LO
LRC
LRCC
LRCG
MOU
OAM
OASG:
OIC
PPRR
RC
SEMC
SEMC PS
SEMCS
SEMP
SJA
SRCC
WAPol

District Emergency Coordinator
District Emergency Management Committee
Department of Environment Regulation
Department of Education and Training
Department of Fire and Emergency Services
Fire Rescue Service
Bush Fire Service
State Emergency Service
Department of Education
Department of Housing
Department of Transport
Department of Parks and Wildlife
Emergency Coordination Centre
Emergency Management
Emergency Operations Centre
Emergency Risk Management
HAZMAT Emergency Advisory Team
Hazard Management Agency
Incident Action Plan
Incident Controller
Incident Control Centre
Incident Management Team
Incident Support Group
Kalgoorlie-Boulder Emergency Recovery Committee
Kalgoorlie-Boulder Emergency Recovery Plan
Kalgoorlie-Boulder Emergency Risk Treatment & Strategies Plans
Kalgoorlie-Boulder Recovery Coordination Centre
Local Emergency Coordinator
Local Emergency Management Arrangements
Local Emergency Management Committee
Local Government
Local Government Authority
Local Government Welfare Liaison Officer
Liaison Officer
Local Recovery Coordinator
Local Recovery Coordinating Committee
Local Recovery Coordinating Group
Memorandum of Understanding
Operational Area Manager
Operations Area Support Group
Officer in Charge
Prevention, Preparedness, Response and Recovery
Recovery Coordinator
State Emergency Management Committee
State Emergency Management Committee Policy Statement
State Emergency management Committee Secretariat
State Emergency Management Policy
St John Ambulance
State Recovery Coordinating Committee
Western Australia Police Service
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Introduction
These Arrangements have been prepared and endorsed by the Kalgoorlie-Boulder Local
Emergency Management Committee (LEMC) and City of Kalgoorlie-Boulder. They have been
tabled for information and comment by the Goldfields District Emergency Management
Committee (DEMC).
Purpose
The purpose of providing recovery arrangements and services is to assist our affected
community toward the management of its own recovery. Provide support to personal,
business, environmental, family and community structures disrupted by the event. Facilitate
the realignment of services to meet added community expectations.
Objectives
 Identify, mobilise and coordinate effective processes to facilitate the recovery of affected
individuals, communities, business, infrastructure and environment as expediently as
possible;
 Establish and articulate community recovery management structures and management
processes which ensure community participation in the recovery process; and,
 Identify trigger(s) for the activation of these arrangements.
Scope
Scope of this plan will take into account the following functions:
 Activation mechanisms;
 Responsibilities and tasks;
 Recovery services;
 Resourcing arrangements; and,
 Management structures and processes.
And take into account the priorities for recovery assistance defined as:
 Safety of individuals;
 Social recovery;
 Economic recovery;
 Physical recovery; and,
 Environmental recovery.
The geographical area covered by these arrangements shall be the City of Kalgoorlie-Boulder
municipal boundaries.
Title
The title of these arrangements is the Kalgoorlie-Boulder Emergency Recovery Plan (KBERP)
Aim
The aim of the Kalgoorlie-Boulder Emergency Recovery Plan is to formalise arrangements for
effective management of recovery from emergencies and disasters.
Interface with other plans
The KBERP is a sub-plan of the Kalgoorlie-Boulder Emergency Management Arrangements
and as such should not be read in isolation to these plans and arrangements. They are part
of the Kalgoorlie-Boulder Emergency Risk Management process and interface with other
emergency management plans and recovery plans at District and State levels.
Activation trigger for Kalgoorlie-Boulder Emergency Recovery Centre (KBERC)
The HMA/ IC Incident Controller and/or Area Coordinator (AC) will advise and brief the Local
Recovery Coordinator who in turn will consult with the Chairman of the KBERC, to arrange for
the activation of the KBERC.
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Member Agencies
Operational Recovery Planning
Depending upon the extent of the restoration and reconstruction required, the KBERC may
develop a specific recovery plan setting out the recovery process to be implemented (See
Annexure 3 for an outline of a recovery plan).

Recovery Committee
The functionality of the Recovery Committee is best illustrated using the following diagram.

CORE GROUP

Local
Recovery
Coordinator
&
Deputy Local
Recovery
Coordinator

Function –
Recovery Planning
Activation of Plan
Support Coordinator in coordinating
the Recovery Process
Members –
Shire President
Local Recovery Coordinator
Deputy Local Recovery Coordinator
Shire CEO
Administration Support

CO-OPTED MEMBERS
Function –
These members would be co-opted
as required to provide agency
specific advice and resources to
assist the Recovery Committee
Members may include –
Hazard Management Agency
Emergency Services Agencies
Lifelines (Western Power, Water
Corp etc.)
Welfare agencies (DoC, Red Cross,
Salvation Army)
State Agencies (Health Dept.,
Education Dept., Agriculture Dept.
etc.)
WANDRA Rep
Other agencies as required
Other Shire Staff as required
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The following list of organisations is integral members in the Kalgoorlie-Boulder Recovery
Committee and any subsequent sub-committees.
Organisation
Department of Communities

Department

City of Kalgoorlie-Boulder

Chief Executive Officer
Kalgoorlie-Boulder – Mayor
Chief Operating Officer
Chief Financial Officer
Executive Manager Economy & Growth
Manager Planning Development and Regulatory
Manager Infrastructure & Open Space
Environmental Health and Ranger Services Team Leader
Communications Officer

Hazard Management Agency
Social Welfare
Salvation Army
Department of Fire and Emergency
Services
Centrelink
Red Cross
Goldfields Population Health Unit
Chamber of Commerce
Kalgoorlie Health Campus
Centre Care
Kalgoorlie-Boulder Chamber of Commerce
Goldfields-Esperance
Development
Commission
Centrelink
RAC Insurance
Department of Industry & Resources
Department of Environment Regulation
Department Parks and Wildlife
Department of Food & Agriculture
Water Corporation
Main Roads
Western Power
Telstra
Department of Transport
PTA/GSR
St John Ambulance
Department of Housing
Alinta Gas
Kalgoorlie-Boulder Districts Education
Office
WA Police
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Critical to the success of the KBERC will be its structure which is detail below.
KBERC Position

Primary

Alternate

Chair

CKB Mayor

CKB CEO or Deputy Mayor

LRC

Chief Operating Officer

Chief Executive Officer

Communications Officer

CKB Staff

CKB Staff

Scribe

CKB Staff

CKB Staff

Depending on the nature and extent of the incident the KBERC may form sub-committees to
assist in the recovery process. KBERC sub-committees which may be formed are:
 Human/social;
 Economic;
 Natural Environment; and,
 Built Environment.
Expertise from a variety of relevant key stakeholders may sit on the different sub-committees;
this is indicated in the committee details below.
KBERC Sub-Committee Members
Human/Social Sub-Comittee
CKB Environmental Health Services
CKB Environmental Health and Ranger Services
Team Leader
CKB Manager Community Services
Department of Health – Community Health
Department of Communities
Education Department
CKB Coordinator Ranger Services
Salvation Army Captain
Red Cross
WA Police
Centrelink
Economic Sub-Comittee
CKB Executive Manager Economy and Growth
Kalgoorlie-Boulder Chamber of Commerce
Goldfield-Esperance Development Commission
Department of Minerals and Petroleum
CKB City Accountant
Insurance Council of Australia
Natural Environment Sub-Comittee
CKB Manager Infrastructure & Open Spaces
Department of Parks & Wildlife
Department of Agriculture & Food
Department of Environmental Regulation
Built Environment Sub-Comittee
CKB Manager Infrastructure & Open Space
Main Roads
CKB Manager Planning, Development & Western Power
Regulatory Services
Telstra
Waster Corporation
Department of Transport
Homeswest
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Key Tasks and Responsibilities
Planning tasks under the following categories will take account of and reflect the recovery
priorities:














Assist HMA as required with the impact assessment of the incident for transitioning to
recovery;
Management structure;
Community involvement;
Management of donations;
Impact assessment;
Data management;
State Government involvement;
Public information;
Rehabilitation, restoration and assistance;
Implementation of reduction measures;
Financial management;
Reporting; and,
Managed withdrawal.

Transition from Response
Recovery starts while response activities are still in progress, and key decisions taken during
the response phase are likely to directly influence and shape recovery. The Local Recovery
Coordinator (LRC) is identified in the Kalgoorlie-Boulder Emergency Management
Arrangements, and should be available to take up the role while the emergency is still being
attended to and the Incident Controller (IC) is managing response efforts.
During the response phase, many of the agencies with significant recovery roles are already
heavily committed. Consequently the LRC needs to be involved in key response conferences
and briefings as the most efficient way to:
 Align response and recovery priorities;
 Connect with key agencies;
 Understand key impacts and tasks; and,
 Identify recovery requirements and priorities as early as possible.
KBERC members shall be updated on the emergency situation even in the response stage to
detail the extent of contingencies to allow for smooth transition from response to recovery
Transition from response to recovery shall be formalised by completing the
transitioning incident documentation developed by the HMA with input from CKB
In the transition from response:
 IC shall include the LRC in critical response briefings;
 LRC shall ensure the IC is aware of recovery requirements and tasks prior to the
termination of the state of emergency;
 LRC shall ensure that agencies with response and recovery obligations are aware of their
continuing role; and,
 KBERC shall initiate key recovery arrangements including full KBERC sub-committee
briefing during the response phase and ensure formalisation of handover takes place.
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Management Structure
The City of Kalgoorlie-Boulder has responsibility to provide and maintain physical services
relevant to recovery. This includes the provision of a range of human and social services to
individuals and the community.
Recovery planning is undertaken by the Kalgoorlie-Boulder Emergency Recovery Committee
(KBERC) to address the needs of the community.
KBERC- Operational Sphere:
 Management of the recovery process at the local level, ensuring that community needs
are met, either through local resources or by the acquisition of appropriate resources from
the state/district level; and
 Provision by member agencies of a range of specific recovery services, ranging from
reconstruction and physical infrastructure issues to personal support services.
In addition, the committee also reports on the progress and ongoing needs of the community
to the next highest level of management (DEMC, LEMC, CKB Council,).
KBERC- Roles:
CKB will manage the KBERC to:
 Prepare and maintain recovery arrangements;
 Meet regularly to maintain liaison between agencies, enhance understanding of roles,
update contact arrangements and ensure the currency of local arrangements;
 Review recovery arrangements;
 Conduct, facilitate and encourage exercises and training programs;
 Establish arrangements for the conduct of post-disaster impact assessment, and for the
collation, evaluation and use of the information gathered;
 Manage the provision of recovery services at the local level;
 Facilitate the supplementation of City of Kalgoorlie-Boulder resources which may be
exhausted by an emergency, e.g. building inspectors, environmental health officers,
human services staff etc. to ensure an adequate recovery program is provided;
 Formalise links with state/district plans and recovery agencies;
 Consider all aspects of a Kalgoorlie-Boulder community’s recovery;
 Activate and coordinate service delivery; and,
 Identify responsibility for the establishment and maintenance of contact and resource
listings.
Annexure 1 is a checklist of actions which for the KBERC in the event of an incident occurring
and KBERC being enacted. Please note that the checklist purpose is to also stimulate
discussion and some actions will not be relevant in all situations.
The KBERC Shall:
 Ensure of the appointment of an LRC prior to any event;
 Set up an office with administrative support;
 Facilitate representative sub-committees to coordinate and action recovery tasks and
disseminate decisions;
 Ensure and facilitate the completion of the impact assessment;
 Assume public information responsibilities from response agency and provide information
to the impacted area and to public and media;
 In conjunction with the Department of Communities (member of LEMC), facilitate and
advise on State/Federal disaster relief funding, facilitate and advise on private aid and
funding; and,
 Prepare oral and written financial and non-financial reports and briefs.
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The Local Recovery Coordinator (LRC) – Operational Sphere
The Chief Operating Officer is the appointed LRC for Kalgoorlie-Boulder. In their absence the
Chief Executive Officer shall assume the role of LRC.
The LRC can be effective only with a support structure designed to facilitate and coordinate
relief and recovery efforts. As the LRC has no specific powers, it is important to work with
agencies and representatives with the authority to accomplish dedicated tasks.
LRC - Role:
 Ensure that appropriate strategies are put in place;
 Facilitate the acquisition and appropriate application of material, staff and financial
resources necessary to ensure an effective recovery;
 Contribute to the resolution of community and political problems that emerge during the
recovery process;
 Ensure the maximum community involvement in the recovery process;
 Ensure that immediate and long-term individual and community needs are met; and,
 During non-disaster periods, work in partnership with HMA’s to increase recovery
awareness and promote recovery planning with key stakeholders.
Annexure 2 though not an exhaustive list details actions of the RC in the event of an incident.

Community Involvement
Community involvement is the means whereby those directly affected by a disaster help
rebuild their own facilities and services. Community involvement provides a framework for reestablishing the economic, social, emotional and physical well-being of the affected
population.
Community involvement in recovery shall be enabled by the KBERC Human/Social SubCommittee who shall:
 Link with existing community structures;
 Enlist support and advise by respected community leaders who can shape local opinion,
exercise public and political influence and promote cohesion and stability;
 Structuring the planning process so it is open and encourages participation; and,
 Recognising the value of local knowledge and using it to identify and shape improvements
to the physical and social environment.
KBERC and RC should be aware of challenges involved in working with the community
including:
 Weighing up individual versus community good;
 Minimising delays and meeting community expectations for timeliness; and,
 Setting priorities for restoration of the local and regional economy.
KBERC Human/Social Sub-Committee Shall Promote Community Involvement by:
 Working within existing community organisations;
 Recruiting representatives of the community into recovery planning;
 Establishing strategies for uniting the community behind agreed objectives;
 Providing “one-stop shops” for advice, information and assistance during the recovery
period; and,
 Establishing mechanisms for sharing information and reporting local initiatives (e.g.,
regular community meetings and local newsletters).
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Donation Management
Any request to initiate a public fundraising appeal for victims of an emergency should be
directed to the Lord Mayor’s Disaster Relief Fund (LMDRF).
This perpetual fund is incorporated under the Charitable Collections Act and has Australian
Taxation Office tax deductibility status. Funds are distributed in accordance with LMDRF policy
and may be provided over and above relief payments available through defined
State/Commonwealth government assistance schemes or insurance.
Individual Assistance
Any requests for relief aid over and above assistance available through defined
State/Commonwealth government schemes should be referred to the LMDRF.
Public Fundraising Appeals
Applications for assistance to the LMDRF need to include all details of any other funding
assistance provided to allow the Board of the Fund to consider the fair allocation of funds to
claimants.
If the LMDRF Board agrees to the request, the Board will liaise directly with the KBERC to
establish the required guidelines.
Donations of Services and Labour
Any donations of services or labour to assist with the recovery from an emergency will be
coordinated and administered by the KBERC.
Donations of Goods
The Kalgoorlie-Boulder Emergency Recovery Committee will from the outset dissuade the
outpouring of spontaneous donations of goods. Past disaster history has proven this to be
detrimental to the recovery process.
An announcement will be made through the KBERC spokesperson and drafted by the
communications officer to announce this stance from the outset of the recovery process.
When and if there is a legitimate need for specific articles or materials this will be announced
through the same public information channels.
Management of public donations KBERC shall:
 Direct all public donations through the LMDRF;
 Pursue the option of forming an agreement with GIVIT (http://www.givit.org.au ) for the
management of donated goods; and,
 Through public information KBERC to dissuade spontaneous goods donations.

Impact Assessment
Impact assessment involves gaining early and accurate information about the impact of the
event on individuals, the community, and infrastructure. Impact assessment is critical to the
management of an effective recovery programme and must involve all relevant agencies,
working together to exchange information.
Council staff and others working with the RC could include:
 HMA;
 Environmental health;
 Social agencies;
 Persons with immediate needs;
 Engineers;
 Insurance inspectors; and,
 Building surveyors.
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Data-gathering techniques include inspections and surveys but information will also come
from self-reporting (to council, insurers, social agencies) and the media.
Data collection will begin during the immediate response phase of an emergency and have a
short term focus.
To facilitate best management of data collection and avoid those affected being asked
the same questions by numerous survey teams agencies must avoid acting
independently and work within the KBERC framework and liaison. Information
collected must be carefully managed so as retain client confidentiality as to avoid any
use for commercial gain.
It is recognised that various agencies will collect data for their own purposes; however,
recovery planning must provide coordination of inspections, and the eventual synthesis of
various reports into an overall summary.
Impact Assessment (managerial issues) KBERC shall:
 Use intelligence/planning information from the response operation, and set up a recovery
liaison person in the EOC/ECC;
 Confirm the total area of impact for determination of survey focus;
 Manage the collection and collation of the required data;
 Set out the immediate information needs infrastructure problems & status, damage
impact and pattern, and welfare issues;
 Link with parallel data-gathering work;
 Identify and close information gaps (establish the “big picture”);
 Assess the financial and insurance requirements of affected parties;
 Gather evidence to support requests for government assistance; and,
 Ensure all relevant information is strictly confidential to avoid use for commercial gain.

Inspections & Needs Assessments (Surveys)
Building inspectors, insurance assessors and environmental health practitioners are likely to
want to make inspections.
The inspection process needs to be managed to ensure that priority tasks are completed first
and coverage is completed with efficient use of resources.
Surveys can be used to assist short-term recovery through:
 Determining numbers, locations, circumstances and ethnicity of displaced and/or injured
people;
 Assessing the safe occupation of buildings and their continued use, especially emergency
facilities;
 Confirming the state of lifeline utilities;
 Assessing the need for temporary works, such as shoring and securing of property; and,
 Protecting property from unnecessary demolition.
Inspections and needs assessments also contribute to longer-term recovery measures
through:
 Defining personal and community needs;
 Determining aid and resource requirements for permanent recovery;
 Estimating the cost of damage; and,
 Acquiring engineering, scientific and insurance data to inform the disaster mitigation
process.
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Inspections and Needs Assessments (technical focus) KBERC shall:
 Establish and define the purpose of inspection/assessment and expected outcomes;
 Consistently apply agreed criteria (requiring a common understanding by the people
undertaking the survey process);
 Collect and analyse data;
 Establish a method/process to determine the type of information needed for this recovery
operation, defining:
 how and who will gather the information (single comprehensive survey);
 how information will be shared;
 how information will be processed and analysed;
 how the data will be verified (accuracy, currency and relevance);
 Managing the process to minimise “calling back”;
 Select and brief staff; and,
 Maintain confidentiality and privacy of assessment data.
Rapid Impact Assessment (Premises) is provided in Annexure 7

Data Management
Acknowledgement of data transfer from response agencies and registration of evacuees
details to the KBERC. IC in conjunction with the RC need to consider the transfer of this
responsibility to the agencies continuing to work on disaster assistance.
Key issues are;
 Clarity about the information demands that need to be met; and,
 Adequate definition of who is responsible for which part of the data management task.
Data Management KBERC Shall:
 Define who is responsible for which part of the data management task and ensure proper
process of relevant data transfer; and,
 Create templates for impact assessment and for tracking assistance provided.

State Government Involvement
State Government involvement in recovery is outlined in the Western Australia State
Emergency Management Plan Section 6. In brief the State’s recovery activities are
underpinned by the ‘National Principles for Disaster Recovery’7, which reinforce that:
 Disaster recovery is part of Emergency Management, which includes the broader
components of prevention, preparedness and response. Planning for recovery is integral
to emergency preparation, and mitigation activities may often be initiated as part of
recovery;
 Disaster recovery includes physical, environmental and economic elements, as well as
psychosocial well-being. Recovery can provide an opportunity to improve these aspects
beyond previous conditions, by enhancing social and natural environments, infrastructure
and economies, contributing to a more resilient community; and
 Successful recovery relies on:
o understanding the context: based on an understanding of the community context;
o recognising complexity: acknowledges the complex and dynamic nature of
emergencies and communities;
o using community-led approaches: responsive and flexible, engaging communities
and empowering them to move forward;
o ensuring coordination of all activities: requires a planned, coordinated and adaptive
approach based on continuing assessment of impacts and needs;
o employing effective communication: built on effective communication with affected
communities and other stakeholders; and
o acknowledging and building capacity: recognises, supports and builds on community,
individual and organisational capacity.
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Government assistance may be in the form of:
 Provision of advice;
 HMA to provide ongoing advice and assistance to link back into prevention and
preparedness for future planning;
 Provision of assistance, where:
o There is a statutory requirement for actions, or need to invoke a statute to achieve
the ends desired from the recovery process;
o Government assistance is essential to or will make a significant contribution to the
coordination of the recovery process; and,
o There are economies of scale.
Most state government involvement and assistance during the recovery of an emergency is
delivered through a variety of government agency functions. The KBERC shall develop and
maintain local contacts within those agencies through the provision of representation on
relevant KBERC Sub-Committees.
State Government Involvement KBERC shall:
 Establish strong relationships with key regional government agency representatives, and
appoint them to appropriate KBERC Sub-committees
 Gain familiarity with the recovery claim process, Relief Fund applications, and reduction
plan proposals
 Establish a system for recording all expenditure during recovery, in line with the
requirements of the Recovery Plan (includes logging expenditure, keeping receipts and
providing timesheets for paid labour)
 Answer requests for information from government agencies.

Public Information
Provision of public information must be deliberate, planned and sustained. Effective
information management is the key to rebuilding community confidence. Only with the return
of confidence will the community invest in its own recovery.
In the response phase public information primarily informs and reassures. In the recovery
phase it is the mechanism by which the affected community and the wider public are
encouraged to participate in the process of restoration and rehabilitation.
Public Information Continuity
The public information function should continue after the emergency response is over, lives
are no longer at risk, and the state of emergency is over. The focus might change but the
purpose of maintaining the flow of information remains.
Managing Public Expectations
Those affected – and the public at large – cannot be expected to understand the challenges
faced by a Local Recovery Coordinator who, with limited resources and without statutory
powers, will be attempting to coordinate the recovery effort. Prior agreements and planned
press releases will serve to inform and pre-empt unrealistic expectations.
Coordination of Public Information Messages
Every agency participating in the recovery process will have a responsibility to communicate
with their customers. Joint information centres, joint or agreed press releases and agreement
on key messages will facilitate the process and provide a better service to those affected. An
agreement shall be entered into among agencies as to protocols to be followed.
Role of Politicians
State/Federal politicians and the City of Kalgoorlie-Boulder Mayor will play key communication
roles in providing information and participating in briefings. They will also have a role as
spokesperson from time to time.
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Communicating Change
Where recovery priorities or actions are likely to be controversial, those affected have the right
to learn about it firsthand and to participate in the decision-making process. Face-to-face
communication will be facilitated at both public meetings and private meetings with impacted
residents/organisations.
Managing Media Interest
Media management will be conducted by experienced media personal working directly with
the KBERC (see KBERC member representation) ensuring delivery of honest, suitable
personnel, responsible for timelines, regular press releases, using a pre-appointed
spokesperson, coordinating the communication of key messages, and using joint information
centres (multi- agency coordination) will all assist with media management.
Electronic media such as websites (hosted by local government and participating agencies)
and Internet news sites should be utilised during recovery. Providing answers to frequently
asked questions on an advertised website (CKB website would be made available for this) is
an excellent public information tool.
Any potential impact on tourism must be acknowledged. Liaison with the Kalgoorlie-Boulder
Visitor Centre should be maintained.
Public Information KBERC shall:
 Appoint potential spokespeople to deal with the media;
 Manage public information during the transition from response to recovery when handover
completed from HMA;
 Identify priority information needs; and,
 Develop a comprehensive media/communication strategy.
 Coordinate public information through:
o Joint information centres;
o Spokesperson/s;
o Identifying and adopting key message priorities; and,
o Using a single publicised website for all press releases.
 Develop processes for:
o Media liaison and management (all forms e.g. print, and electronic);
o Briefing politicians;
o Alternative means of communication e.g. public meetings, mailbox fliers, advertising;
o Communicating with community groups;
o Meeting specialist needs;
o Formatting press releases;
o Developing and maintaining a website;
o Ensuring feedback is sought, integrated and acknowledged; and,
 Monitor print and broadcast media, and counter misinformation.
Annexure 8 provides a basis on the management of questions and responses to address
public information requests.

Rehabilitation & Assistance
Recovery efforts after an emergency event may not ensure speedy return to normal. The preevent status quo may not be possible to re-establish and the recovery effort must focus on
restoring the functions of affected communities. Formal recovery arrangements may be scaled
down or terminated as the community regains the means to manage its own affairs, despite
some issues remaining to be resolved.
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Assistance begins with the basic necessities of life – food, clothing, shelter, health and hygiene
needs. Rehabilitation is about empowering individuals, families and communities to rebuild
the social fabric of the local economy
A return to the normal structures of governance at the local and regional level is a foundation
for restoring confidence and provides the mechanism for participation in recovery decisionmaking.
Rehabilitation and restoration priorities should be based on a comprehensive knowledge of
the community’s expectations and available resources.
Priority Considerations for Rehabilitation:
 Restoration of essential services;
 Allocation of limited resources;
 Aid management;
 Ongoing welfare requirements;
 Health issues;
 Law and order, including security;
 Communications;
 Transport, including the status of all roads, rail, seaport and airfield;
 Utilities;
 Business/commercial and rural sector requirements;
 Residential property damage;
 Social concerns, including psychological impacts and stress symptoms; and,
 Recovery of educational establishments and review of their use during response phase.
Issues Associated with Rehabilitation
 Acceleration of pre-event economic trends – will the community continue to prosper or
regress;
 Prioritisation (domestic vs commercial) – population density is likely to capture and
determine prioritization;
 Prolonged welfare assistance;
 Political will to acknowledge liability or to accord special funding;
 The need for clarity with regard to insurance issues;
 Difference of expectations between federal, state and local government;
 Restoration to what level;
 Is it affordable;
 Is it a priority;
 Is it legal; and,
 Determining who pays.
Rehabilitation and Assistance KBERC shall:
 Establish a mechanism for receiving expert technical advice from lifeline groups;
 Monitor and assist rehabilitation of critical infrastructure;
 Prioritise recovery assistance;
 Prioritise public health to restore health services and infrastructure;
 Assist and liaise with businesses to re-establish and reopen;
 Restore community and cultural infrastructure (including education facilities);
 Restore basic community amenities for meetings and entertainment;
 Facilitate emergency financial assistance. (SMEC); and,
 Adjust capital works and maintenance programmes.
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Implementation of Risk Treatment Measures
Measures taken during the risk treatment and preparedness phases can include preparatory
work to make the recovery process faster and more effective. Sound risk reduction planning
will contribute to recovery as much as it does to response.
The Kalgoorlie-Boulder Emergency Risk Management Plans (KBERTSP) includes measures
to reduce hazards and risks.
Every emergency affords the opportunity to rethink the options for hazard and risk reduction,
which may include:
 Suspending or amending capital works programs to reflect recovery priorities for
restoration and removal; and,
 Considering present/future pressures already identified in the KBERTSP
 Hazard analysis covering:
o Risk frequency;
o Consequences; and,
o Perceptions.
The key issue or challenge will be pressure for rapid reinstatement of services and facilities
(by necessity mean replicating the status quo), versus providing for longer-term viability (i.e.,
not replicating the risk).
Further challenges, during pre-event planning and recovery, can include political opposition to
the active communication of risks because of fear of litigation and land devaluation issues
associated with;
 Demolition;
 Heritage status; and,
 Insurance considerations (repair/reconstruction/removal).
Implementation of Reduction Measures KBERC Shall Plan to:
 Take the opportunity, while doing the hazard analysis, to:
o Identify essential services and facilities in high-risk areas;
o Consider the restoration options in the event of their becoming dysfunctional;
 Record information within the Recovery Plan on pre-event consent preparation, Business
Continuity Plans, and alternative providers;
 Identify options based on research and consultation;
 Undertake urgent hazard reassessment based on new (event) information; and,
 Adhere to a KBERTSP.

Financial Management
Sound financial management is essential for maintaining the momentum of the recovery effort
and promoting public and federal/state government confidence in the local recovery effort. The
goal should be to facilitate an efficient return to economic and community normality through
informed rather than ad hoc or reactionary decision-making.
Financial management in the recovery phase could include acquisition, distribution and
accounting for funds. It should ensure:
 Streamlining of financial processes;
 Cooperation between public and private sectors; and,
 Appropriate levels of financial response.
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Acquisition covers all sources of recovery funding and financial assistance (income) relating:
 Existing (reassigned/re-prioritised) budgets;
 Savings and reserves;
 Insurance payments (LG);
 Federal government financial assistance (received through recovery claim process); and,
 Grants.
Refer to Part 6 – Finance and Part 7 - Insurance, of the State Recovery Emergency
Management Plan which covers some aspects of relief funding and insurance recovery
expenditure, including distribution of relief trust funds, for which KBERC is responsible.
Financial management during the recovery phase raises a number of challenges, including
providing:
 An emergency financial strategy (a back-up financial plan, retaining rating capacity, and
provisions to divert funds);
 Capacity to revisit planning priorities;
 Use of reserves;
 Establishment of a relief trust fund; and,
 The federal government recovery claim process (National Disaster Relief and Recovery
Arrangements (NDRRA).
Financial Management KBERC Shall to:
 Review financial strategies;
 Communicate with financial agencies, including insurance companies; and,
 Keep financial processes transparent.

Reporting
The purposes of reporting are to maintain accountability and transparency, to keep the
community informed, gain support and assistance and record an account of recovery efforts,
including lessons learned.
Regular and thorough reporting of an emergency event, and of the recovery phases, will
provide the KBERC with justification for actions taken and money spent to:
 The community affected by the emergency;
 Ratepayers;
 Taxpayers;
 The public (through the media); and,
 Federal/state government if there are requests for physical assistance (e.g., from Defence
Force) or financial assistance (requests for a donation to a Mayoral Relief Fund, or for
recovery funding assistance).
A reporting system needs to cover the emergency event from beginning to the final stages of
recovery.
Reporting systems must be flexible, simple and succinct and have necessary administrative
assistance when required. As one type of reporting will not fit all situations, reporting systems
should be event-specific.
The key people who will need to file regular reports are the IC (while the state of emergency
is in place), the LRC, and the KBERC. It is also advisable that someone (CKB finance
officer/accountant or similar) keeps track of all expenditure.
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As well as keeping a precise record of when the state of emergency was declared, and when
it is terminated, regular reporting on the state of the following should take place:
 Welfare;
 Critical infrastructure;
 Public health;
 Communications;
 Business;
 Adequacy of local resources;
 Environment
 External assistance;
 Private property damage; and,
 Transport.
Coordinating production and maintenance of copies of reports (including other agencies) is an
important management task. The sum of all the reports will provide a record of the recovery
from the event.
Reporting KBERC Shall Plan to:
 Provide a simple, flexible and succinct reporting system; and,
 Provide adequate administrative support.

Managed Withdrawal
The recovery phase must have an end. Organisational arrangements must be wound down
and responsibility for completion of outstanding tasks and actions assigned and
acknowledged. The recovery phase involves restoring the community to the point where
normal social and economic activity may resume.
Managed Withdrawal KBERC Shall Plan to:
 Continually review the recovery management process with a view to withdrawing as the
community takes over; and,
 Stage a public event of acknowledgement and community closure.
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Activation of Recovery Plan (KBERP)
The decision to activate these Arrangements will usually be made by the Incident Management
Group as a result of an assessment of the assistance needed for recovery made by either:
 The Incident Support Group itself or;
 Through consultation between the Hazard Management Agency (HMA) Incident Manager
(IM) and the Local Emergency Coordinator; and,
 Local Government(s).
Activation of these Arrangements is the responsibility of the Chair, Kalgoorlie-Boulder
Emergency Recovery Committee in consultation with the RC.

Recovery Co-Ordination Centre
The Kalgoorlie-Boulder Recovery Coordination Centre (KBRCC) will be located at the CKB
Administration Offices, 577 Hannan Street Kalgoorlie. Where this location is unavailable or
deemed unsuitable the KBERC will designate an alternate location as soon as possible and
publicise it after it is established.
One Stop Shop
Depending on the extent of the disaster a One Stop Shop (OSS) may be established at the
City of Kalgoorlie-Boulder Administration Offices or an identified alternate location. The OSS
will arrange to have all necessary stakeholders and agencies set up to engage and assist with
the community in all facets of the recovery process.
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Organisational Responsibilities
Organisation

CKB CEO

Responsibilities
Chair the KBERC.
Ensure key staffing roles including RC are fulfilled.
Ensure all administrative support to RC and KBERC.
Ensure fulfilment of key operational elements in line with
organisational responsibilities e.g., parks, roads, public
amenities, building/planning, waste disposal

CKB Mayor

Ensure all key aspects of community recovery are undertaken,
Act as spokesperson on behalf of the City of Kalgoorlie-Boulder
and the Kalgoorlie-Boulder community

CKB Local Recovery
Coordinator (LRC)

Facilitate and coordinate all recovery actions as
Directed by the Kalgoorlie-Boulder Emergency Recovery
Committee. To advise and inform community via spokesman
and KBERC in regards to all aspects of recovery

CKB Communications
Coordinator

To provide a resource for the organisation through writing and
distributing media statements on behalf of the organization.
The Communications Officer also writes, produces and
distributes promotional material and advises Executive
Managers and Managers on media issues and assists with the
preparation of protocols for dealing with the media

CKB Manager Community
Services

Main focus is to provide social health and well-being of the
Kalgoorlie-Boulder community from the physical to the spiritual.
Involved in social program development & implementation.
Securing funding. Contact with all human service providers
located in the Greater Kalgoorlie-Boulder area

CKB Manager Planning,
Development and
Regulatory

To manage and co-ordinate ranger staff, emergency
management, the cities asset security and crime prevention
Oversee the administration of CKB as per Environmental
Health Emergency Support Plan
To coordinate and carryout waste collection and disposal,
street and pavement sweeping, beach cleaning, litter
collection, hard waste collection and green waste collection

To maintain and construct roads, drainage and paths within the
City of Kalgoorlie-Boulder
CKB Manager Infrastructure
Coordinate the maintenance of parks, reserves,
and Open Space
Gardens and street trees within the City of Kalgoorlie-Boulder.
Overseas all outside staff activities
Coordinate all welfare arrangements Coordinate disaster relief
Department of Communities funding
Provide the Kalgoorlie-Boulder Welfare Arrangements
Salvation Army

Attend to welfare issues, food emergency
accommodation, clothing, counselling requests under SMEC
direction
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Organisation
Centrelink
Red Cross

Responsibilities
Employment and provide support allowance funding
Effect registration of displaced persons; assist with welfare
issues under direction. Kalgoorlie-Boulder Red Cross
currently has a team of 4 volunteers

Kalgoorlie-Boulder
Provide liaison and consultation with business community
Chamber of Commerce and
needs
Industries
As a national carrier and ISP Telstra function is to provide
infrastructure to enable state, national and international
Telstra
communications. To provide communication services on a
local and national basis and maintain the Telstra network
Coordinate and manage reinstitution of potable water supply
Water Corporation
to Kalgoorlie-Boulder
To maintain electricity supplies and ensure safety of public
and infrastructure associated with the supply of that electricity
Western Power
across the network. Provide response for the reinstitution of
electricity to Kalgoorlie-Boulder. Advise on priority of
reinstitution of electricity.
Department of Education & Provided comprehensive school education for more than
Training
students in schools within Kalgoorlie-Boulder.
To provide protection of life & property. Law enforcement/
apprehending and processing of offenders. Traffic
management and road safety. Crime prevention and
WAPol
community policing. Assist with EM and co-ordination.
Resources include staff, vehicles, mobile police facility,
warning devices & communications district wide.
To assist the people of Kalgoorlie-Boulder to operate a
Kalgoorlie-Boulder
successful and efficient business. To promote and support
Chamber of Commerce &
business and economic development in the KalgoorlieIndustries
Boulder region.
To oversee district schools in the Kalgoorlie-Boulder area.
Kalgoorlie-Boulder Districts
Provide training to staff and counselling to parents, staff and
Education Office
students. Administer policies from the Central Office
To provide safe and efficient road access that will enhance
Main Roads
community lifestyles and ensure economic prosperity.
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Organisation

Responsibilities

Goldfields-Esperance
Development Commission

The Goldfields Esperance Development Commission is a State
Government agency, which works to help develop the South
West regional economy and enhance the qualities that make
the region so unique. The Commission works in close
partnership with other State and Commonwealth Government
bodies, local government, industry, business and community
groups to ensure the region develops in a positive and
sustainable way for the future

Department of Parks
and Wildlife (DPAW)

Coordinate and assume responsibility for native flora and
fauna recovery and management.
Advise on matters pertaining to recovery and fire control
The department is responsible for protecting and conserving
the environment and nature of WA for its intrinsic value and for
the benefit of present and future generations. Function is to
protect national parks, marine parks, conservation parks, state
forests & timber reserves, nature reserves, marine nature
reserves and marine management areas. Key responsibilities
include broad roles in managing, regulating & assessing
maintenance aspects of the use of the state’s natural
resources.

Department of Transport

To plan the cities and towns in which we live and the transport
routes that connect us. To regulate and educate to keep people
safe on roads, waterways and railways. To regulate pastoral
lands that create agricultural exports and co-ordinate and
priorities the infrastructure that allows the economy to grow
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Sub Committee Terms of Reference
Authority
The Human/Social, Natural Environment, Economic and Built Environment sub-committees
are an integral part of the KBERC and as such have the endorsement of the City of KalgoorlieBoulder Mayor and Councillors, Executive Management Team, LEMC and member agencies
involved with recovery.
Scope
The scope of each committee will take into account the following functions:
 Correlation of responsibilities and tasks provided by sub-committee organisations;
 Resources and operational abilities and constraints of sub-committee organisations; and,
 The geographical area covered in these arrangements shall be the City of KalgoorlieBoulder municipal boundaries
Aim
The aim of each sub-committee is to develop partnerships with sub-committee member
organisations to provide the best possible recovery to the Kalgoorlie-Boulder community.
Purpose
The purpose of each sub-committee is to provide the KBERC with a complete arrangement of
recovery services and operational responsibilities, capacities and contingencies to enable
effective recovery. Also to advise the KBERC in times of disaster recovery in matters relating
to specific areas of expertise that each sub-committee has within its membership
Key Tasks and Responsibilities
Each sub-committee shall:
 Develop operational and strategic partnership with sub-committee organisations
promoting inter-agency cooperation;
 Investigate avenues in which organisations share expertise and resources to achieve
common goals
 Ensure that cross over of organisation services is managed to maintain maximum
efficiency of service provision;
 Promote development of recovery training of key committee/staff members;
 Promote Business Continuity Planning for all organisations; and,
 Provide specialist advice to KBERC in times of disaster and crisis recovery.
Provide the KBERC with:
 Complete list of organisation tasks and responsibilities (Who is doing what);
 Complete list of services available to the Kalgoorlie-Boulder community;
 Resource capacities;
 Contingencies for resource shortfalls; and,
 Complete list of emergency contacts of each organization.
Reporting
The separate sub-committees will report to the KBERC through their nominated
representative. The representative will be a sitting member of KBERC. Sub-committees shall
provide updates on all information provided to KBERC at least once annually.
KBERC through the designated Local Recovery Coordinator will provide LEMC with an update
of Recovery Arrangements before the end of March annually for inclusion into the Local
Emergency Management Arrangements (LEMA).
The updated LEMA will be available for CKB LEMC and DEMC endorsement.
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ANNEXURE 1 Kalgoorlie-Boulder Emergency Recovery Committee
KBERC checklist
In the transition from Response
OK
The IC shall include the LRC in official response briefings.
The LRC shall ensure the IC is aware of recovery requirements and tasks prior to
the Termination of the state of emergency.
The LRC shall ensure that agencies with response and recovery obligations are
aware of their continuing role.
The LRC is to confirm whether the event has been proclaimed an eligible disaster
under the WA Natural Disaster Relief Arrangements and if so what assistance
measures are available.
The LRC shall initiate key recovery arrangements including full KBERC subcommittee briefing during the response phase and ensure formalization of
handover takes place.
Management structure – the KBERC shall:
Ensure the appointment of a LRC has occurred.
Set up an office with administrative support.
Facilitate representative sub-committees to coordinate and action recovery tasks
and disseminate decisions as required.
Ensure and facilitate the completion of the impact assessment.
Assume public information responsibilities from response agency and provide
information to the impacted area, to the general public and the media.
Facilitate and advise on State/Federal emergency relief funding and facilitate and
advise on private aid and funding.
Activate and coordinate the Recovery Coordination Centre if required.
Prepare oral and written financial and non-financial reports and briefs.
Promote community involvement – the KBERC shall:
Work within existing community organisations.
Recruit representatives of the affected community into the recovery planning.
Establish strategies for uniting the community behind agreed objectives.
Provide a “one-stop-shop(s)” for advice, information and assistance during the
recovery period.
Establish mechanisms for the sharing of information and reporting local initiatives
(e.g. regular community meetings and local newsletters).
Impact Assessment (managerial issues) – the KBERC shall:
Use intelligence/planning information from the response operation and set up a
recovery liaison person in the EOC/ECC.
Confirm the total area of impact for determination of survey focus.
Set out the immediate information needs: infrastructure problems & status, damage
impact and pattern, and welfare issues.
Link with parallel data-gathering work.
Identify and close information gaps (establish the “big picture”).
Assess the financial and insurance requirements of affected parties.
Gather evidence to support requests for government assistance.
Ensure all relevant information is strictly confidential to avoid use for commercial
gain.
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Inspections and needs assessments (technical focus) – the KBERC shall:
Establish and define the purpose of inspection/assessment and expected
outcomes.
Consistently apply agreed criteria (requiring a common understanding by the
people undertaking the survey process).
Collect and analyse data
Establish a method/process to determine the type of information needed for this
recovery operation, defining:
 How and who will gather the information (single comprehensive survey);
How information will be shared;
 How information will be processed and analysed;
 How the data will be verified (accuracy, currency and relevance).
Managing the process to minimise “calling back”.
Select and brief staff.
Maintain confidentiality and privacy of assessment data.
Data management – the KBERC shall:
Define who is responsible for which part of the data management task and
ensure proper process of relevant data transfer.
Create templates for impact assessment and for tracking assistance provided.
State Government involvement – the KBERC shall:
Establish strong relationships with key regional government agency
representatives, and appoint them to appropriate KBERC Sub-committees, as
appropriate.
Gain familiarity with the recovery claim process, Relief Fund applications, and
reduction plan proposals.
Establish a system for recording all expenditure during recovery; in-line with the
requirements of the recovery plan (includes logging expenditure, keeping
receipts and providing timesheets for paid labour).
Answer requests for information from government agencies.
Public information – the KBERC shall:
Appoint potential spokes people to deal with the media.
Manage public information during the transition from response to recovery when
hand-over completed from HMA.
Identify priority information needs.
Develop a comprehensive media/communications strategy.
Coordinate public information through:
 Joint information centres; Spokesperson/s;
 Identifying and adopting key message priorities;
 Using a single publicised web site for all press releases.
Develop processes for:
 Media liaison and management (all forms e.g. print and electronic); Briefing
politicians.
 Alternative means of communication e.g. public meetings, mailbox flyers,
advertising. Communicating with community groups.
 Meeting specialist needs. Formatting press releases.
 Developing and maintaining a website.
 Ensuring feedback is sought, integrated and acknowledged.
Monitor print and broadcast media, and counter misinformation.
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Rehabilitation and assistance – The KBERC shall:
Establish a mechanism for receiving expert technical advice from lifeline groups.
Monitor and assist rehabilitation of critical infrastructure.
Prioritise recovery assistance.
Prioritise public health to restore health services and infrastructure.
Assist and liaise with business to re-establish and reopen.
Restore community and cultural infrastructure (including education facilities).
Restore basic community amenities for meetings and entertainment.
Facilitate emergency financial assistance in liaison with DoC.
Adjust capital works and maintenance programs
Implementation of Reduction Measures – the KBERC shall plan to:
Take the opportunity, while doing the risk analysis, to: Identify essential services
and facilities in high risk areas, Consider the restoration options in the event of
them becoming dysfunctional.
Identify options based on research and consultation.
Undertake urgent hazard reassessment based on new (event) information and
adhere to the Local Emergency Management Arrangements).
Financial Management – The KBERC shall plan to:
Review financial strategies.
Communicate with financial agencies, including insurance providers.
Keep financial processes transparent.
Reporting – The KBERC shall plan to:
Provide a simple, flexible and succinct reporting system.
Provide adequate administrative support.
Managed Withdrawal – the KBERC shall plan to:
Continually review the recovery management process with a view to withdrawing
as the community takes over.
Identify long term recovery activities and agencies responsible for management.
Establish arrangements for ongoing public information and communications
including avenues for reporting and management of unresolved community
recovery issues.
Stage a public event of acknowledgement and community closure.
Conduct a debrief of participants with community input to identify lessons learned
and strategies for enhancing community recovery arrangements and processes
for future events.
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ANNEXURE 2 Local Recovery Coordinator Checklist
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Within 48 hours*
Local Recovery Coordinator to contact and alert key local contacts
Local Recovery Coordinator to liaise with the Controlling Agency and
participate in the incident management arrangements, including the Incident
Support Group and Operations Area Support Group where appropriate
Local Recovery Coordinator to receive initial impact assessment from the
Controlling Agency
Local Recovery Coordinator to determine the need for the Local Recovery
Coordinating Group to be convened and its members briefed, in conjunction
with the local government
Local Recovery Coordinator and the local government to participate in the
determination of state involvement in conjunction with the State Recovery
Coordinator
Meet with specific agencies involved with recovery operations to determine
actions
Further develop and implement event specific Communication Plan, including
public information, appointment of a spokesperson and the local governments
internal communication processes.
Consider support required, for example resources to maintain a record of
events and actions
Within 1 week
Participate in consultation on the coordination of completion of a
Comprehensive Impact Assessment by the Controlling Agency
Activate a recovery coordination centre if required
Identify special needs groups or individuals.
Determine the need to establish subcommittees, and determine functions and
membership if necessary
Develop an Operational Recovery Plan which determines the recovery
objectives and details the recovery requirements, governance arrangements,
resources and priorities
Confirm whether the event has been proclaimed an eligible natural disaster
under the WA Natural Disaster Relief Arrangements and if so what assistance
measures are available.
Manage offers of assistance, including volunteers, material aid and donated
money.
Report to organisational hierarchy on likely costs/impact of involvement in
recovery activities.
Activate outreach program to meet immediate needs and determine ongoing
needs. Issues to be considered should include the need for specialist
counselling, material aid, accommodation, financial assistance and social,
recreational and domestic facilities.
Establish a system for recording all expenditure during recovery (includes
logging expenditure, keeping receipts and providing timesheets for paid
labour)
Consider establishing a call centre with prepared responses for frequently
asked questions
Establish a ‘one-stop shop’ recovery centre to provide the affected community
with access to all recovery services.
Manage restoration of essential infrastructure/utilities.
Brief media on the recovery program.
Within 12 months
Determine longer-term recovery strategies
Debrief recovery agencies and staff
Implement transitioning to mainstream services
Evaluate effectiveness of recovery within 12 months of the emergency

Complete
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ANNEXURE 3 Operational Recovery Plan Template
The City of Kalgoorlie-Boulder and its KBERC has prepared local recovery arrangements
encompassing all elements of WESTPLAN - RECOVERY as a general recovery management
plan. However, following a major emergency where substantial damage has occurred to
residential, commercial and government buildings and other community infrastructure, and
where significant reconstruction and restoration is required, an operational recovery plan could
be prepared by the KBERC.
The operational recovery plan should provide a full description of the extent of physical and
human damage, and detail plans for restoration and reconstruction of the affected community.
Each operational recovery plan will be reflective of the individual emergency and the severity
of the destruction and disruption. However, the following is offered as a guide to the elements
that should be included, and is not intended to be prescriptive
Section 1 Introduction
 Background on the nature of the emergency or incident
 Aim or purpose of the plan
 Authority for plan
Section 2 Assessment of Recovery Requirements
 Details of loss and damage to residential, commercial and industrial buildings, transport,
essential services (including state and local government infrastructure)
 Estimated of cost of damage
 Temporary accommodation requirements (includes details of evacuation centres)
 Additional personnel requirements (general and specialist)
 Human service (personal and psychiatric support) requirements
 Other health issues
Section 3 Organisational Aspects
 Details the composition, structure and reporting lines of the groups/committees and subcommittees set up to manage the recovery process
 Details the inter-agency relationships and responsibilities
 Details roles, tasks and responsibilities of the various groups/committees and those
appointed to positions including Recovery Coordinator.
Section 4 Operational Aspects
 Details resources available and required
 Redevelopment Plans (includes mitigation proposals)
 Reconstruction restoration programme and priorities, (including estimated timeframes)
 Includes programs and strategies for government agencies to restore essential services
and policies for mitigation against future emergencies
 Includes the local government program for community services restoration
 Financial arrangements (assistance programs (NDRRA), insurance, public appeals and
donations (see also Section 5 below)
 Public information dissemination.
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Section 5
 Administrative Arrangements
 Administration of recovery funding and other general financial issues
 Public appeals policy and administration (including policies and strategies for
 Office and living accommodation, furniture and equipment details for additional temporary
personnel.
Section 6 Conclusion
 Summarises goals, priorities and timetable of plan.

Signed by

____________________________________
Chairperson,
Kalgoorlie-Boulder Emergency Recovery Committee
Date: _______________________________
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ANNEXURE 4 Recovery Report
STATE RECOVERY COORDINATING COMMITTEE
RECOVERY REPORT – (Emergency Situation)

Agency/Organisation:……………………………………Report No: …………

To: Chairman, SRCC/State Recovery Coordinator

Situation Update: Should include: full damage report (once only) and estimated amount in $,
work in progress including estimated completion dates, details of difficulties or problems being
experienced.

Proposed Activities: Should include plans and strategies for resumption of normal services
(where appropriate), plans for mitigation works, dates of commencement and completion of
reconstruction works, possible disruption of activities of other agencies.

Special Assistance:

Requirements: Includes support from other agencies, SRCC intervention with priorities.

Financial Issues: May include support from SRCC for additional funding from Treasury.

Recommendations:

Signature

Title
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ANNEXURE 5 Natural Disaster Relief and Recovery Arrangement
WESTERN AUSTRALIA
NATURAL DISASTER RELIEF AND RECOVERY ARRANGEMENTS OVERVIEW
Natural Disasters in Western Australia
Communities in Western Australia are affected by a range of natural disasters each year.
Although significant efforts are undertaken by the emergency services, state agencies and
local governments, communities and individuals to mitigate the impact of such disasters, it is
not possible to prevent such disasters from occurring and impacting on Western Australian
communities.
Whilst primary responsibility for safeguarding and restoring public and private assets affected
by natural disasters rests with the owner, who should always plan for the vagaries of nature,
the State Government recognises that disaster affected communities do not always have the
resources to provide for their own recovery.
Western Australia Natural Disaster Relief and Recovery Arrangements (WANDRRA).
To assist the recovery of communities whose social, financial and economic well-being has
been severely affected by a natural disaster, the State Government has established the
WANDRRA, providing a range of eligible measures designed to help those within disaster
affected communities.
Assistance is NOT provided as compensation for damage/losses sustained, or as a
disincentive to self-help by way of commercial insurance and/or other appropriate strategies
of disaster mitigation. Insurable assets such as houses and vehicles will not be eligible under
the WANDRRA.
What is the assistance for?
To provide assistance for the recovery of communities. This assistance is delivered through a
range of measures that are offered on a needs basis. The arrangements provide for assistance
to:
 Individuals and families;
 Small business;
 Rural Industry (Primary Producers); and,
 Government agencies (Local and State)
What this assistance does not cover
The WA Natural Disaster Relief and Recovery Arrangements DO NOT:
 Provide compensation for losses suffered
 Generally provide assistance where adequate insurance could have been obtained
 Provide assistance for the following which are NOT natural disasters for the purposes of
the WANDRRA –
o Drought;
o Frost;
o Heatwave;
o Epidemic; and,
o Events where human activity is a significant contributing cause (for example, poor
environmental planning, commercial development, personal intervention (other than
arson), or accident.
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Declaration of Eligible Natural Disasters
Before any WANDRRA relief or recovery measures can be accessed, a disaster must be
declared a “natural disaster”, in accordance with the criteria specified under the WANDRRA.
The WANDRRA criteria for the declaration of an eligible disaster are as follows:
Must be an eligible event; and
The anticipated cost to the State of eligible measures must exceed the small disaster criterion,
being the amount of $240,000.
(Further information concerning the terms 'eligible event', 'eligible measures' and ‘eligible
disaster’ are provided ‘below’.)
In order to ensure that an event satisfies the two WANDRRA criteria, the Office of Emergency
Management (OEM) undertakes an assessment of the impact of an event through various
State agencies and local governments. State agencies and local governments can facilitate
this process by notifying OEM (email: WANDRRA@oem.wa.gov.au or phone: 6552 6250 or
6552 5088) of any eligible event that significantly affects their community.
Once it has been confirmed that a disaster meets the required criteria, with the endorsement
of the OEM CEO, a “Notice of Declaration of Natural Disaster” will be issued by OEM to all
relevant State Government agencies and affected Local Governments.
Eligible Events
The WANDRRA ONLY apply for those events resulting from any one, or a combination of, the
following natural hazards:
Bushfire; Cyclone; Earthquake; Flood; Landslide; Meteorite Strike; Storm; Storm Surge;
Tornado or Tsunami.
Eligible Measures
The WANDRRA comprises a range of eligible measures that have been approved by the State
Government. An eligible measure means an act of relief or recovery that:
 Is carried out to alleviate damage or distress arising as a direct result of a natural disaster;
and,
 A type described below as a Category A, Category B, Category C or Category D measure.
A Category A measure is a form of emergency assistance that is given to individuals to
alleviate their personal hardship or distress arising as a direct result of a natural disaster.
A Category B measure is for: (a) the restoration or replacement of certain essential public
assets damaged as a direct result of a natural disaster; (b) specified subsidies or grants to
alleviate the financial burden of costs incurred by certain businesses, primary producers,
voluntary non-profit bodies and individuals as a direct result of a natural disaster, or (c) counter
disaster operations for the protection of the general public.
A Category C measure is a community recovery package designed to support a holistic
approach to the recovery of regions, communities or sectors severely affected by a natural
disaster. NB – The assistance provided under this category may only be made available if the
Prime Minister has approved in writing the application of these measures in relation to the
declared natural disaster event.
A Category D measure is an act of relief or recovery carried out to alleviate distress or damage
in circumstances that are ‘exceptional’. NB – The assistance provided under this category may
only be made available with the approval of the Australian Government Minister.
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Further details of Category A and Category B measures are included in
https://www.oem.wa.gov.au/Documents/WANDRRA/WANDRRADefinitionsandInterpretation.
pdf.
Eligible Disaster
For the purposes of the WANDRRA and the NDRRA, and eligible disaster means a natural
disaster on which state expenditure on eligible measures exceeds the small disaster criterion.
Administration and Management of the WANDRRA
The OEM is responsible for the overall administration of the WANDRRA. OEM is assisted by
a number of State Government agencies that manage specific components of the WANDRRA
(e.g., Personal Hardship or Distress measures by the Department of Communities).
OEM is also the contact point for the Australian Government in respect of the NDRRA.
Further information on the WANDRRA is available by phone on 6552 6250 or 6552 5088,
email at WANDRRA@oem.wa.gov.au or by clicking on the OEM’s web page https://www.oem.wa.gov.au/funding/wandrra
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Individuals and Families
Community
Impact
Support
Type

Individuals and Families
Category A
DoC Category 1. – Emergency Assistance
 To help people affected meet their immediate and basic needs
following (and where applicable during) an event.
 Includes emergency accommodation, food, essential clothing, other
personal items including medical and pharmaceutical items, access to
communications, essential transport, safety audits (to ensure homes
are safe for return) and document replacement costs (e.g. Birth
Certificate).
 No income/ assets testing.

Support
Details

DoC Category2.–Temporary Living Expenses
 Temporary accommodation (up to 3 weeks) of an
essential/reasonable standard while the recipients’ own
accommodation is uninhabitable. This assistance picks up after the
immediate emergency assistance ends.
 No income/assets testing
DoC Category 3. – Essential Household Contents
 Provide immediate assistance to those people unable to return to a
functioning capacity within their own resources by providing
assistance to repair or replace essential household items which
sustain people in need either in their own or alternative
accommodation.
 Subject to income and/or assets testing.
DoC Category4.– Housing Repairs
 To assist people without the capacity to repair or replace owneroccupied/principal residences to enable them to return housing to a
habitable, safe and secure condition.
Subject to income and/or means testing.
DEPARTMENT of COMMUNITIES (DoC)

Responsible
Agency

Contact: Your local DoC office (via website):
https://www.dcp.wa.gov.au/Organisation/ContactUs/Pages/ContactUs.aspx
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Small Business
Community
Impact
Support
Type

Support
Details

Responsible
Agency

Small Business
Interest Rate Subsidies
Interest Rate Subsidy Scheme
 An interest Rate Subsidy Scheme is available to small businesses for
loans provided by Authorised Deposit-taking Institutions (ADI’s) where
the assets have been damaged as a direct result of an eligible natural
disaster.
 The WANDRRA provides an interest rate subsidy of 4%, with the
subsidy payments:
 capped at a maximum of $6,000 (being 4% of a loan maximum of
$150,000); and
 for a maximum period of 10 years, of which the first two years only may
be free of capital repayments at the discretion of the ADI.
 In cases where no capital repayments or minimal capital repayments
are made from Year 3 onwards, and to be consistent with those who
have made capital repayments, a ‘notional’ deduction of 1/10th of the
original loan principal is taken for each year.
OEM will pay the interest rate subsidy annually, in advance, based upon
the satisfactory submission of a claim form after the anniversary date of the
loan drawdown/ disbursement, supported by documentary evidence of the
loan balance at this time (e.g., provision of a copy of the relevant loan
account statement showing the loan balance).
OFFICE of EMERGENCY MANAGEMENT
Principal Coordinator WANDRRA – Graham Capper
Ph: 08 6552 6250 or 6552 5088
Email: WANDRRA@oem.wa.gov.au
website: - https://www.oem.wa.gov.au/contactus
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Government Agencies (Local and State)
Community
Impact

Government Agencies (Local and State)

Support
Type

Restoration or replacement of essential public assets (owned by an eligible
public undertaking to the extent necessary to restore the asset to the
equivalent of its pre disaster standard).

Support
Details

Support
Type

For local government, WANDRRA may provide a minimum of 75% towards
the cost of restoration or replacement (including approved ‘betterment’)
works of essential public assets, subject to a contribution cap which limits
the total expenditure by individual local governments on eligible measures
for each declared natural disaster event. The limit of each local
government’s contribution is the greater of:
0.225% of the State’s 1st Threshold under the Australian Government’s
NDRRA agreements with the States/Territories. (This is the amount
beyond which the Australian Government is prepared to meet 50% of the
State/Territory costs for eligible measures in respect of a declared natural
disaster event. The 1st threshold for WA for 2016/2017 is 0.225%
($61,389,000).
‘Betterment’ of essential public assets (owned as above however
‘betterment’, in relation to an asset means the restoration or replacement of
the asset to a more disaster-resilient standard than its pre-disaster
standard).
Counter Disaster Operations
(includes clean-up costs)
‘Betterment’ proposals must be submitted, via OEM, for prior consideration
of the Australian Government, who will need to be satisfied: with the costeffectiveness of the proposal; and that the increased disaster-resilience of
the asset will mitigate the impact of future natural disasters.

Support
Details

Responsible
Agency

WANDRRA may cover up to 100% of counter disaster operations (CDO)
provided that these costs are additional costs incurred directly as a result of
the declared natural disaster event. This could for example, include
expenses such as overtime, operational expenses, contractor expenses and
clean- up costs. However, this would not include the ‘notional’ costs of staff
wages, or of using equipment or machinery owned by the claimant.
Clean-up costs are covered under:
 Category A for the removal of debris from residential properties to make
them safe and habitable; and
 Category B for the protection of the general public.
Contact: Your regional MRWA office (via website):
https://www.mainroads.wa.gov.au/AboutMainRoads/ContactUs/Pages/Con
tactUs.aspx
OFFICE of EMERGENCY MANAGEMENT (in respect of ‘other measures’)
Principal Coordinator WANDRRA – Graham Capper
Ph: 08 6552 6250 or 6552 5088
Email: WANDRRA@oem.wa.gov.au
website: - https://www.oem.wa.gov.au/contactus
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Rural Industry
Community
Impact
Support
Type

Rural Industry
Primary Producer Package
Professional Advice Grant
Reimbursement of fees to a limit of $1,500 to obtain professional advice
directly related to addressing issues arising from the declared natural
disaster event. Advice may be obtained from a farm business consultant
such as a member of the Australian Association of Agricultural Consultants
(WA Inc.), or a member of a professional accounting body, or an appropriate
professional. Advice may relate to business or financial matters, hydrological
or soil conservation issues, feed analysis or other stock health issues. This
grant is not available to meet part of the costs of employing professional
advice for other purposes.

Support
Details

Freight Costs
Reimbursement of 50% of the costs to the farm/pastoral business of
transporting any of the following, incurred as a direct result of a declared
natural disaster event: Livestock fodder or water for livestock building or
fencing equipment or machinery.
Boundary Fences
Consideration will be given to the reimbursement of the cost of materials to
repair/replace boundary fencing adjoining major roads. This will be limited
to those property boundary fences that abut a major road, to ensure that
livestock do not stray onto the major road thereby presenting a danger to
the travelling public. Under this measure, a major road includes the ‘Primary
Distributor’; ‘Regional Distributor’; and ‘Local Distributor’ road category types
as recognised by Main Roads Western Australia. Access Roads are not
considered major roads under this measure.
To be considered for this measure, the applicant must demonstrate to
DAFWA’s satisfaction that at the time of the declared event, the property
was used to hold or agist livestock. Fencing on major roads of a property
that was used solely for cropping at the time of the declared event, would
not be eligible. Fencing included in the applicant’s insurance is not covered
under this component.
DEPARTMENT of AGRICULTURE and FOOD (DAFWA)

Responsible
Agency

Contact: Farm Business Development
Ph: Free Call 1800 198 231

Support
Details

Interest Rate Subsidy Scheme
Interest rate subsidies are also available to Primary Producers on the same
basis as those available to Small Businesses. Refer page 2 of Annex A –
Small Business.

Responsible
Agency

DAFWA / WANDRRA
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ANNEXURE 6 Rapid Impact Assessment Plan
KALGOORLIE – BOULDER – IMPACT ASSESSMENT PLAN <EVENT NAME>

Impact Assessment
Categories
Community
Mining
Financial & Economic
Services and utilities
Industry & Business
Residential
Vulnerable Groups
Supply and Distribution
Natural Environment
Public Health

Priority Information
Requirement

Specific questions to
address PIR

Agency tasked to
provide PIR

Report by Medium Completed
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ANNEXURE 7 Rapid Impact Assessment Form

ENVIRONMENTAL HEALTH SERVICES
CITY OF KALGOORLIE-BOULDER
P.O. Box 2042
BOULDER WA 6430
Tel: (08) 9021 9600
Fax: (08) 9021 6113
E-mail: mailbag@ckb.wa.gov.au

Date

Routine

□

Time

Follow Up

□

Complaint

□

Other

□

Premises Address

Owner

□

Suburb/Town

Occupier

□

Tenant

□

Unknown/
Other

□

Agency

Officer

Contact No.

Contact
Details

Name

Complies? Serious N/C

Complies? Serious N/C

Structure Details

Property Details

1.1

House

□

□

5.1

Secured

□

□

1.2

Retail Business / Shop

□

□

5.2

Evidence of contamination (incl flooding of dwelling)

□

□

1.3

Public – Community/Government Facility

□

□

5.3

Issuance of Notices required

□

□

1.4

Industrial

□

□

5.4

Food Act 2008

□

□

1.5

Other

□

□

5.5

Health Act 1911 s13

□

□

5.6

Health Act 1911 s13

□

□

2.1

Accessible

Health Act 1911 s13

Destroyed

5.8

Building Act 2012 Building Order to secure

2.3

Habitable

□
□
□

5.7

2.2

□
□
□

5.9

Environmental Protection Field

□
□
□

□
□
□

□
□
□

□
□
□

6.1

Livestock

□

□

6.2

Pets

□

□

6.3

Dog

□

□

6.4

Dangerous Dog

6.5

Cat

6.6

Birds

6.7

Reptiles

6.8

To remain on property?

6.9

Requiring assistance

□
□
□
□
□
□

□
□
□
□
□
□

6.10

Other

Premises Assessment

Animal Welfare

Assessment Detail
3.1

Accessible

3.2

Internal

3.3

External
Premises Flooded

3.4

Utility Details
4.1

Electricity)

4.2

Water Supply

4.3

Phone

3.4

Gas

4.5

Septic / Sewerage

4.6

Phone

4.7

Other

4.8

All of the above

□
□
□
□
□
□
□
□

□
□
□
□
□
□
□
□

Comments / Actions
Item No.

Further Action?

Nil

Reinspection

Letter

Order/Notice

Expiation Notice
Reinspection date:
/
/

For enquiries contact the officer on the number above.
I have read and I understand the contents of this assessment.

Officer Signature:

No:

Recovery Arrangements 2017 Page 48 of 49

ANNEXURE 8 Frequently Asked Questions and Support Guide
City of Kalgoorlie-Boulder Recovery Staff
This Support Guide is designed to assist staff involved in the Recovery phase in their dealings with
members of their community.
This document is not intended to replace any established procedures, but to guide staff in general who
may find themselves in contact with members of the community requiring assistance.
Information regarding the Recovery phase can be inserted as/when required.

F.A.QS

INFORMATION

What’s the event?

This information is only to be supplied by the Hazard Management Agency
(HMA)/ Control Agency (CA) (Copies of their Media Releases should be
inserted here. Include date/time of media release.

Where are we at?

This information to be supplied by the HMA/CA via regular or Local
Recovery Coordinator Updates that should be inserted here.
Include date/time of Update and when next Update is due.

Where we are going

This information to be supplied by the Local Recovery Coordinator or
Recovery Committee Chairman

How you can help

This information to be supplied by the Local Recovery Coordinator or
Recovery Committee Chairman

Who to contact?

This is a list of relevant contact numbers for appropriate referrals.

External

List includes HMA/Control Agency contact details (note: NOT as well as
any support agencies e.g. power/gas Companies, etc.
A hotline number may have been established.

Internal

List should include only those contact numbers for public use, avoiding
mobile phone numbers. The numbers provided should be listed by
recovery team focus and not identify individual personnel.

INTERNAL INFORMATION ONLY

What does KalgoorlieBoulder offer?

This list is to assist staff approached by members of the community.
Reference to the list will enable staff to determine if a service is available
to assist that community member in this particular event. It should not be
used as a “shopping list” for the public to choose from.
This list is to be supplied by the LRC via regular updates.
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